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Ref . GFS . . . KPI KPI
Du;etztor Classificat Obl"e?::::‘ive g::::(:::é Nal?;’:al CS,::;-_aetcetig‘:: KPI Name Unit of Measure V‘\:I;r Pg:?"":? Baseline POE Calculatio Target T::' Q1 Q@ aa
ion ] ] n Type Type etg 2 3 |4
A
R To ensure .
e and ood Review
Office of Developing | accountab Good 03ernanc municipal
OMM The Executive a capable le, Governance Good ge in the governance Conducting Developed Risk Municip Minutes of Carr
1 Municip and and effective and Public Governance Phumelela processes Organisational Re '?ster All al 1 Risk Over Number 1 1 0 0 0
al Council Developme and Participatio local as per Risk | Risk Assessment 9 Manager Committee
Manager ntal State efficient n S Based Audit
municipalit
local Plan
governme y
nt system
To conduct
a full audit
of
A operations,
Re:zt::lsw To ensure 5:2?::2?& Review the 3
Office of Developing | accountab Good o‘?:::gnc service Y:natg:::zll( :3:?: Reviewed RBAP Minutes of
OMM The Executive a capable le, Governance Good ge in the delivery lan and submit submitted to Municip Audit Carr
> Municip and and effective and Public Governance Phumelela standards P to Audit the Audit All al 1 Committee Over Number 1 0 0 0 1
al Council Developme and Participatio local of Committee and Committee by Manager Meetin
Manager ntal State efficient n L department . 30 June 9
municipalit Council by end
local s to address
governme y risk areas ST D
nt system and
promote
effectivenes
s
A
Responsiv To ensure
Office of Developing | accountab Good good The A:pr(_)ve :In Lz Audit Acti A d
The Executive a capable le Governance governanc implementa 53 o) B 59 L3 (2 et ) Municip pprove
OMM .. r » Good e in the . address the Plan developed Audit Carry
3 Municip and and effective and Public G tion of the - - - All al 1 N Number 1 0 0 1 0
. . . - overnance Phumelela - issues raised in and approved Action Over
al Council Developme and Participatio Audit . Manager
. - local A the Audit Report by 31 January Plan
Manager ntal State efficient n L Action Plan
local municipalit by 31 January
governme y
nt system
To create
employment EPWP/CW
Address opportunities P
through the
unemploym s o Infrastruct
. municipality's
1D CIREE1ED sl local economic Number of ure
- Decent employmen municipal incentive
Offll'f:: of SEEET employme E greajbypvay dEGI'-"’\T\II:I/)?V?I:t emplgizzl?n the Municip Not Ll
OMM | Municip LED ey L) LED LED SRERRI glpsh projects EPWP/CWP All al Availabl | éPortper | Accumula |\ Lo | 46 | 23 | 2 |0 | 0
al evelopme inclusive es in the creation measured by the | programs linked Manager e municipal tive 3
nt economic Phumelela projects . project
Manager . - number of people | to the available ~
growth municipal focussed on d received
employed in the budget
area labour from the
. . EPWP/CWP .
intensive National
rojects PLECLEND Fal departmen
proj period and linked P t
to the availability
of budget




A

Responsiv . -
e and To ensure responsive
Office of Developing | accountab Good o‘?:::‘danc accoaur:lctlable Report Quarterly Number of
OMM The Executive a capable le, Governance Good ge in the effective to Council on the reports on Municip Minutes of Accumula
5 Municip and and effective and Public Governance Phumelela ’ and performance in bI;cku s All al 4 Council tive Number 4 1
al Council Developme and Participatio local efficient terms of the Top submit't’ed Manager Meetings
Manager ntal State efficient n icipali I I Layer SDBIP
local municipalit oca
governme \' government
nt system S
A
Responsiv To ensure Conduct Develop /
e and ood municipal Review an Developed /
Office of Developing | accountab Good oeernanc planning Integrated Reviewepd IDP
OMM The Executive a capable le, Governance Good ge in the and budget Development and Budget as Municip Minutes of Carr
6 Municip and amd effective and Public Governance Phumelela processes Plan and Budget, a rovegd b All al 1 Council OveZ Number 1 1
al Council Developme and Participatio local in line with present to COII.IJI':C" b Enyd- Manager Meetings
Manager ntal State efficient n municipalit legislative Council for Ma Y
local P requiremen Approval by end Y
governme y ts May
nt system
A Conduct
Responsiv municipal
e and Municipal L e:::re planning Develop the
Office of Developing | accountab Financ'iJaI m?ernanc and budget SDBIP for the Developed and
OMM The Executive a capable le, Viabilit Good ge in the implementa financial year signed-off Municip Signed-off Carr
7 Municip and and effective and A\ Governance Phumelela tion and present to SDBIP All al 1 gDBIP Ove:-, Number 1 1
al Council Developme and Manageme (GG) local processes Mayor for sign- presented to the Manager
Manager ntal State efficient g L in line with | off after approval MAYOR
nt (MFVM) municipalit . . N
local legislative of final IDP
governme y requiremen
nt system ts
A
Re:':‘?_::'v To ensure Conduct
. . good municipal Compile the Draft
SHTHEE O - B 2ccountab S governanc reporting Annual Report Draft AR . . .
The Executive a capable le, Governance Good - . - Municip Minutes of
OMM P . ) e in the processes into the MFMA submitted to L Carry
Municip and and effective and Public Governance L - . . All al 1 Council Number 1 0
8 . . ; Phumelela in line with and submit to Council by 31 A Over
al Council Developme and Participatio (GG) I I legislati il b Manager Meetings
Manager ntal State efficient n ocal egis B el Loy s BT RY
local municipalit | requiremen January
governme y =
nt system
A Copies of
Responsiv To ensure different
e and ood Ensure adverts /
Office of Developing | accountab Good oeernanc Comply legislative notices
OMM The Executive a capable le, Governance Good ge in the with all comg liance in Municip placed in
9 Municip and and effective and Public Governance Phumelela legislative re: ect of All al 17 local press Number 17 11
al Council Developme and Participatio (GG) local requiremen IDP/BEd ot and Place adverts of Manager and on
Manager ntal State efficient n municipalit ts Annual ge ort municipal municipal
local P P . websites /
governme y processes In notice
nt system local press / boards

website / notice
boards




To

A -
. facilitate
Responsiv institutiona Establish LT G Copy of
2 h] Institutiona | IGR Forum el s i
Office of Developing | accountab A . departments Reference
Th . bl I | S I transforma to improve Establishment of - - . . f
OMM e Executive a capable e developme Instltutlona_ tion and Integrated Inter- part|C|pat||_19 Municip or IGR Stand
Municip and and effective Transformati and endorsing All al New KPI | Forum and Number 12
10 . nt and developme | developmen governmental ! Alone
al Council Developme and Transforma on nt in the t plannin Relations Forum the Manager Minutes of
Manager ntal State efficient " pial 9 establishment Establishm
tion Phumelela in s .
local local Phumelela in line with IGR ent
governme municipalit Framework Meeting
nt system
Yy
A
Re:':‘::js'v To ensure
- . good Comply
Office of . Sla accountab Good governanc with all Annual review . . . .
The Executive a capable le, Governance Good - . - " Reviewed Municip Minutes of
OMM P . ) e in the legislative and presentation L Carry
Municip and and effective and Public Governance s Organogram All al 1 Council Number 1
11 . . - Phumelela requiremen | of organogram to . . Over
al Council Developme and Participatio (GG) I I d oth C il submitted Manager Meeting
Manager ntal State efficient n ocal e an 9t er ounci
municipalit guidelines
local
governme y
nt system
A
Responsiv
Toensure |  Address | Monthly Report
Office of Developing | accountab Good effective p .
. PR d al gaps DOGTA on No of Submitted . .
The Executive a capable le, Governance firefighting . i . Municip
OMM Munici . ) Good " identified progress with reports to Monthly Carry
12 unicip and and effective and Public Governance in the during Back implementation Municipal All al New KPI Reports Over Number 12
al Council Developme and Participatio Phumelela L . . Manager
. . . to Basics of Municipal Back Manager
Manager ntal State efficient n (GGPP) municipal ) . .
Diagnostic | to Basics and Key
local area .
Analysis Tasks Program
governme
nt system
A
Responsiv To ensure
Director e and Municipal Create a . Developed
. good Develop a Public :
ate Developing | accountab | Transforma culture of - - Public
- governanc = Participation / . N .. .
Corporat a capable le, tion and - community P Participation / Municip Minutes of
Corporate . L Good e in the P Communication P Carry
COR1 e & L and effective Institutiona participatio Communication All al 1 EXCO Number 1
Services Governance Phumelela . Strategy and » Over
Commu Developme and I n in the > Strategy Manager Meeting
. . - local . submit to EXCO .
nity ntal State efficient Developme municipalit affairs of by December submitted to
Services local nt (MTID) P Council A\ EXCO 30 June
governme y
nt system
To provide
an effective
and
efficient
law
A enforcemen
Responsiv t and
. e and To ensure emergency .
IEELT Developing | accountab Good Institutional effective service to Develop and Developed and ITEEL
Corporat . . e ) . approved Corporat .
. a capable le, Governance | Transformati | firefighting all present Disaster A Minutes of
e & Communit . . " . Disaster e and . Carry
COR2 . and effective and Public on and in the communitie Management All 1 Council Number 1
Commu | y Services D I d . . ; " " h lel £ I il Management Commu . Over
nity evelopme an Participatio | organisation P un_le_ ela s O Plan to Counci Plan submitted nity Meetings
Services ntal State efficient n development municipal _Phumelela for approval to Council Services
local area in our quest
governme to protect
nt system and
promote
the
fundamenta
I right to

live




A

Responsiv
Director e and U e:os:re Maximise Develop / Developed/Revi Director
ate Developing | accountab Good 03ernanc use of Review the ewed IT Backup Corporat
Corporat Corporate a capable le, Governance Good ge in the technolo Backup Disaster Disaster e :nd Minutes of Carr
COR3 e & Sell'Jvices and effective and Public Governance Phumelela to im rmng Recovery Plan Recovery Plan All Commu EXCO OveZ Number
Commu Developme and Participatio local ser\ll)ice and submit draft submitted to nit Meeting
nity ntal State efficient n (GGPP) municipalit deliver to EXCO by end EXCO by 30 Servi‘!:es
Services local P Y September June
governme y
nt system
To
facilitate
Director A skilled Municipal |nst|t||.|t|ona 'E)'::::
ate Developing and Transforma - Develop and -
ST Corporate e el e 2l Good tr;:rs‘fta):"r:a devsell(t;";en BlSSSat Work based (I:Z)t;:ef)tl":t s Carr
COR4 e & po and workforce | Institutiona p Municipal Work . All P based M Number
Services Governance developme t based on . skills plan e - Over
Commu Developme | to support | nt in the organisatio based Skills Plan Services Skills Plan
nity ntal State inclusive Developme Phumelela ngl — by end April
Services growth nt (MTID) -
local analysis
municipalit
y
To
facilitate
Director A skilled Municipal |nst|t|i|t|ona Ensure Develop the (Total Actual Director
ate Developing and Transforma T municipal skills of staff I ey Reports
Corporat Corporate a capable capable tion and Good tion and staff is (Actual total Ex endituge / e :nd from Carr
COR5 e & po and workforce | Institutiona efficient, training p All Financial Y Number
Services Governance developme " . Total Annual Commu Over
Commu Developme | to support | nt in the effective expenditure/tota avroll nit System to
nity ntal State inclusive Developme Phumelela and | operational Budp e‘{)xloo) Servi¥:es Council
Services growth nt (MTID) local responsive budget) 9
municipalit
y
. To
Qeir:;:?i\el facilitate
Director e and Municipal |nst|ttllt|ona Developme Review ICT Director
ate Developing | accountab | Transforma ’ nt li Revi d poli C
Corporat a capable le tion and tra_ns orma implementa B el eviewed policy e Minutes of
Corporate !, L Good tion and . framework and submitted to e and Carry
COR6 e & L and effective Institutiona tion and . " . All EXCO Number
Commu Services Developme and | Governance devglopme manageme submit to Council Council by 30 Corpmu Meeting Over
. - nt in the by 30 September September nity
nity ntal State efficient Developme Phumelela nt of IT 2015 Services
Services local nt (MTID) local System
governme icipali
nt system municipalit
y
A To
Responsiv facilitate
Director & el e |nst|ttllt|ona Director
Corporat Developing | accountab | Transforma transforma Enhance The development Corporat
P a capable le, tion and Institutional . L of the PLM p .
e & Corporate . L . tion and institutional Employment e and Council Carry
COR?7 - and effective Institutiona | Transformati Employment A All - Number
Commu Services Developme and | on developme | transformat Equity Plan Equity Plan Commu Minutes Over
s nlt_y ntal State efficient Developme e e L0 ) [ November 2015 nlt_y
ervices local nt (MTID) Phumelela Services
local
?‘:‘;3':;2: municipalit

y




A

SR To ensure resp:nsive
Director D lopi e and b Munlfmpal good and b £ Director
Corporat SRR 2ccounta Tra_lns orma governanc | accountable Report once per LR Corporat .
e& Corporate a capable e, tonjand e in the effective quarter on el e and Minutesof Accumula
CORS8 . and effective Institutiona ICT ’ backups All New KPI EXCO " Number 4 1
Commu Services Phumelela and backups made to N Commu . tive
. Developme and | - - submitted to - Meeting
nity s ffici D I local efficient EXCO he EXCO nity
Services LSS Bl evelopme municipalit local i Services
local nt (MTID)
\' government
governme system
nt system y
A
Responsiv
Al 2 &) Er::::ece Director
ate Developing | accountab Good To provide . . Develop/Review .
efficient Final approved Corporat .
Corporat . a capable le, Governance good and Fleet L Minutes of
COR9 e & Comm_unlt and effective and Public (ool effective and_ Management SO LIS All; Sland 1 Council Carry Number 1 (]
y Services . - Governance . o - effective - Management ’ Commu L Over
Commu Developme and Participatio firefighting Policy by July to . . - Meetings
. . - - use of . Policy to Council nity
nity ntal State efficient n (GGPP) service to = Council .
! municipal Services
Services local
fleet
governme
nt system
To ensure
Director S meaflf1e:=|d:avnﬁe
e Human g Enhance Director
ate Improved . nt of . .
Settlemen Basic service Erection of Corporat
Corporat . and a . - graveyards . A . .
COR1 Communit ts and Service Basic Service capacity of toilets at Completion e and Project Stand
e & . expand . . and . . g All 1 : Number 6 0
0 y Services | . Improved Delivery delivery - municipal Phumelela Certificate Commu File Alone
Commu infrastruct q cemeteries A - -
. Quality of (BSD) " public Cemeteries nity
nity ure in the L .
" household facilities Services
Services life Phumelela
municipal
area
To ensure
. Sustainabl access to
AL . e Human quality Enhance Director
C152 LTI Settlemen Basic Basic Service sport and service Corporat
Corporat . and . . p y . Purchase 300 Signed proof of p Not
COR1 Communit ts and Service delivery and | recreationa | capacity of . ) e and . Inventory Stand
e & . expand . . rias . - Chairs for Memel delivery of 2 availabl " Number 0 300
1 y Services | . Improved Delivery social | facilities municipal . Commu List Alone
Commu infrastruct . L - Hall chairs to hall - e
. Quality of (BSD) development in public nity
nity ure . :
. household Phumelela facilities Services
Services L -
life municipal
area
Res I;nsiv faci.ll-ict’ate Ensure
. P institutiona
Director e and I human I -
ate Developing | accountab Good resources Deve_ op an . ITREE
C bl 1 transforma . organisation- Final approved Corporat . f
COR1 L Corporate a capable € Governan_ce Good tion and program IS wide Human Human e and LS © Carry
e & . and effective and Public in line with All New KPI | Manageme Number 1 1
2 Services - - Governance developme = Resource Resource Commu . Over
Commu Developme and Participatio nt in the organisatio Strategy and Strate nit nt Meeting
nity ntal State efficient n (GGPP) nal ategy " ay Y
. Phumelela . submit to Council Services
Services local local strategic
governme municipalit program
nt system v
A
. Responsiv Address Monthly _Rgport
Director e and To ensure to Municipal .
. - department Director
ate Developing | accountab Good effective Manager on .
. e ) al gaps No of Submitted Corporat .
Corporat . a capable le, Governance firefighting . e progress wrt Minutes of
COR1 Communit . ) Good " identified . - reports to e and Carry
e & . and effective and Public in the - implementation . All New KPI | Manageme Number 12 3
3 y Services A A Governance during Back Municipal Commu 5 Over
Commu Developme and Participatio Phumelela . of Departmental A nt Meeting
. . . . . to Basics o Manager nity
nity ntal State efficient n (GGPP) municipal h N Back to Basics N
. Diagnostic Services
Services local area . and Key Tasks
Analysis
governme Program

nt system




To

facilitate To provide
Sustainabl institutiona for the Develop
. e Human | needs of Integrated Director
, Developing ;
Director a capable Settlemen Basic transforma the Human Developed and Corporat Minutes of
COR1 ate Corporate p ts and Service Basic Service tion and homeless Settlement Plan P e and . Carry
! and . h approved HIS All 1 Council Number 1
4 Corprate Services Improved Delivery Delivery developme by by September Commu . Over
. Developme . . e . Plan . Meeting
Services ntal State Quality of (BSD) nt in the providing and submit to nity
household Phumelela integrated Council for Services
life local human Approval
municipalit | settlements
y
Res I:)nsiv faci.ll-i(:ate
ean institutiona
Developing | accountab HE I
Director a capable le | Institutional transforma Develop by end Director
COR1 ate Corporate p ! developme . tion and Improve July an Employee Wellness Corporat Wellness Carry
L and effective Transformati All 1 Number 1
5 Corprate Services nt and developme | Staff Morale Wellness Strategy e Strategy Over
Servi developme and on = .
ervices ntal state efficient Transforma nt in the Strategy Services
local tion Phumelela
local
governme municipalit
nt system
y
To mam_tam Debt to
effective
credit Revenue(Shpﬂ
A - Term Borrowing
. To control in
A facilitate the w LI
e and .. . Financial viability Overdraft +
- Municipal the municipalit . -
Developing | accountab financial financial and measured into Short Term Director
Financia Budget a capable le, Viabilit Income/Rev viability of el‘:hance the Lease + Long Financia Financial Stand -
FIN1 | and an effective Y municipality's Term Borrowing All | 12 Statement Number 12
. and enue the and TF . - Alone
Services | Treasury | Developme and P ability to meet its + Long Term Services s
- Manageme Phumelela maximise N
nt State efficient service debt Lease) / Total / CFO
nt (MFVM) Local revenue . .
local s obligations Operating
Municipalit base
governme Revenue -
\ through .
nt system . Operating
improved s
collection Conditional
Grant
rate
To maintain
effective
A credit
ReSEEnEY To control in
P facilitate the
. Municipal the municipalit Total .
Developing | accountab Fi ial fi ial d Fi ial viabili di Director
Financia Budget a capable le fnancia Hinancia y an Inanciaf viabl ity outsta|_1 ng Financia Financial Reverse
! Viability Income/Rev | viability of enhance measured into service Percent
FIN2 | and and effective . All; | 12 Statement Stand- 12
Services Treasury Developme and and enue the a!\d_ the o_utstandmg debtors_/revenu Services 3 Alone age
. . Manageme Phumelela maximise service debtors e received for
ntal State efficient - / CFO
nt (MFVM) Local revenue services
local s
governme Municipalit base
nt system y _through
improved
collection

rate




(Cash and Cash
Equivalents -
To maintain Unspent
effective Conditional
A credit Grants -
. To control in Overdraft) +
Responsiv facilitate the - - P, Short Term
& 2l Municipal the municipalit Azl vlkldlsg Investment) /
Developing | accountab . - - . measured in . Director
. . Financial financial y and Monthly Fixed . . - .
Financia Budget a capable le, Viabilit viability of enhance terms of the Operational Financia Not Financial Stand-
FIN3 I and and effective Y Expenditure available cash to p . All I Availabl | Statement Number 12
. and the and - Expenditure . Alone
Services | Treasury Developme and Manageme Phumelela maximise cover fixed excludin Services e s
ntal State efficient g operating cing / CFO
nt (MFVM) Local revenue - (Depreciation,
local T expenditure e
Municipalit base Amortisation,
governme -
nt system ) through and Provision
improved for Bad Debts,
collection Impairment and
rate Loss on
Disposal of
Assets)
To ensure .
. that 100% Pr_owde fr_e? Number of
Sustainabl of Formal basic electricity registered
e Human . Provision to registered gis -
I . Basic households ith indi Indigent Director
Financia Budget ST SR T Bas_lc services and in the Rt F_ree il 217 S Account Holders Financia Not
and ts and Service . Basic holders . Manageme Stand-
FIN4 | and . social Phumelela A connected to All; | Availabl Number 12
. Developme | Improved Delivery - o Services / connected to the e - nt Report Alone
Services Treasury . upliftment municipal . e the Electricity Services e
nt Quality of (BSD) Indigent municipal
(BSSU) ? area have : . network / CFO
household policy electrical o
. access to - receiving free
life o infrastructure . .
electricity network basic electricity
by 2014
A To ensure P
Responsiv that 100% Provide free No. of indigent
A i account holders
e and of Formal Provision basic electricity receiving free
accountab . households A to registered - g fre Director
. . Economy Basic " with Free S basic electricity . .
AR Budget and ie; Service Basic Service D Basic el s EEsr which are HATETER I Manageme Stand-
FIN5 I and effective o - Phumelela - holders All 1 Availabl 9 Number 12
. Developme Delivery Delivery . Services / connected to q nt Report Alone
Services | Treasury nt and (BSD) municipal Indigent connected to the the municipal Services e
efficient area have g municipal water ICip / CFO
policy . electrical
local access to infrastructure infrastructure
governme water by network network
nt system 2014




Provide

An To ensure electricity to No. of formal
effective that 100% formal residential
competitiv of Formal residential properties
Econom pe Basic households Provide properties connected to Director
Financia Budget y . . . . in the sufficient connected to the the municipal Financia Not
and responsiv Service Basic Service . . . - . . Manageme Stand-
FIN6 I and Developme e Delive Delive Phumelela electricity municipal electrical All | Availabl nt Report Alone Number 12
Services | Treasury ntp economic (BSD;V ry municipal into basic electrical infrastructure Services e P
infrastruct area have needs infrastructure network (credit / CFO
ure access to network for both and prepaid
network electricity credit and electrical
by 2014 prepaid electrical metering)
metering
Provide free
basic sanitation
To ensure vegistered
An A A indi znt account
. of Formal 9
effective households holders
competitiv . Provision connected to the P -
Economy e Basic il L with Free municipal waste Lo L el ITEEE
Az Budget and responsiv Service Basic Service Phun_1e_|e|a Basic water accou_ni_: holders QRS Manageme Stand-
Sk ! L Developme e Delive Delive Ll Services / (sanitation/sewe sty DR bl ! L2 nt Report Alone LR 82
Services | Treasury ntp economic (BSD;V ry area have Indigent rage) network & sanitation/sewe Services P
infrastruct CIEEEE ol?c agre billed for ragesenvices / CFO
ure LR el P Y sewerage
network o servicg
sElilisldE irrespectiv'e of
7 LR the number of
water closets
(toilets)
To ensure
An g Hle Provide
effective hous::\ol ds sanitation No. of
competitiv . Provide services to residential .
E Basi in the ffici id ial 5 Director
Financia Budget conomy e asic . . Phumelela su .'c'e.mt resi _entla " Propertle_s Financia Not
and responsiv Service Basic Service . - sanitation properties which | which are billed . Monthly Stand-
FINS | and D I Deli Deli municipal . d £ - All | Availabl R Al Number 12
SENiEEl| Treasury evelopme e elivery elivery area have _services are connef:t_e to or sewerage in Services e eports one
nt economic (BSD) access to into basic the municipal accordance with / CFO
infrastruct basic level needs waste water the Financial
ure of (sanitation/sewe System
network A rage) network
sanitation
by 2014
To ensure
that 100% Monthly
Sustainabl of Accc:suntlng Provide free provisioning of
e Human Basi households | for income . : free basic water .
. asic ) basic water in - Director .
. . Economy Settlemen Basic . in the from in terms of the . . Council
Financia Budget . services and . terms of the . Financia
and ts and Service A Phumelela Equitable . equitable share approved Stand-
FINS | and . social . . 4 equitable share - All | 6? P Number 12
. Developme | Improved Delivery o municipal share in o requirements to . indigent Alone
Services | Treasury . upliftment - requirements to . Services 2
nt Quality of (BSD) area have relation to g indigent policy
(BSSU) . indigent account / CFO
household access to Free basic account holders
t . " householders
life basic level services (KL per account
of water by holders)
2014
Financia Budget Sustainabl . Basic To ensure | Accounting Provide clean A Director Not _
FI(')“' | and Ecgr::lmy e Human SZ:\fiI:::e services and that 100% for income piped water to al\::z;')zmn:t;?::rts All Financia | Availabl I\:I13t|:lege°n:te S:;r:l Number 12
Services | Treasury Settlemen social of from registered I e P




Developme ts and Delivery upliftment households Equitable indigent account receiving free Services
nt Improved (BSD) (BSSU) in the share in holders which basic water / CFO
Quality of Phumelela relation to are connected to
household municipal Free basic the municipal
life area have services water
access to infrastructure
basic level network
of water by
2014
To ensure
An that 100% Provide clean
effective of Accounting piped water to
competitiv Basic households | for income registered No. of formal Director
. . Economy e Basic . in the from households and t - . .
Financia Budget . . services and . residential Financia Not
FIN1 and responsiv Service - Phumelela Equitable account holders " . Manageme Stand-
| and . social i . . properties All | Availabl Number 12 3 3
1 . Developme e Delivery - municipal share in which are . . - nt Report Alone
Services | Treasury . upliftment . receiving piped Services e
nt economic (BSD) (BSSU) area have relation to connected to the water / CFO
infrastruct access to Free basic municipal water
ure basic level services infrastructure
network of water by network
2014
Accounting
Sustainabl To ensure forflgcnc:me Provide free
9 iU . Basic good waste Equitable B (R No.of indigent Director
Financia Budget R eIy el EES services and manageme share in RO FETEE account holders Financia Not
FIN1 g and ts and Service L 'ag . dumps and solid . . Manageme Stand-
| and . social nt in the relation to . receiving free All | Availabl Number 12 3 3
2 . Developme | Improved Delivery - " waste disposal to . . nt Report Alone
Services | Treasury nt Quality of (BSD) upliftment Phumelela Indigent registered basic refuse Services e
Y (BSSU) municipal policy . reg removal / CFO
household area informin indigent account
life 9 holders
Free basic
services
Accounting
. for income
S:Is_lt::,:::l To ensure from Provision of
Econom Settlemen Basic Basic good waste Equitable refuse removal, No. of formal Director
FIN1 Financia Budget and y ts and Service services and manageme share in refuse dumps residential Financia Not Manageme Stand-
| and . social nt in the relation to and solid waste properties for All | Availabl 9 Number 12 3 3
3 . Developme | Improved Delivery - " . - nt Report Alone
Services | Treasury nt Quality of (BSD) upliftment Phumelela Indigent disposal to all Phumelela Services e
houset‘llold (BSSU) municipal policy residential municipal area / CFO
life area informing account holders
Free basic
services
An To
effective facilitate
AL - Basic - the_ 8 Director
Technic Economy e Bas_lc services and flnqr!aal Improveme ) ) o spent of .
FIN1 - and responsiv Service - viability of nt of bulk Effective capital approved . . . Stand Percent 100
al Electricity 2 social A n o All; Technic 50% Project File - 50 50
4 Services Developme e Delivery upliftment the services to spending electricity al Alone age /)
nt economic (BSD) Phumelela Ezenzeleni capital projects .
(BSSU) Services
infrastruct Local
ure Municipalit
network

y




An

effective 10 T
e access to
competitiv - Improveme
Technic Economy e Basic Basic sq:fthatxd nt of Upgrade of Sport Director
Communit and responsiv Service services and p - services Pg e ot 5p Fence Technic Project Stand
TS1 al . . recreationa - Facility in 4 New KPI : Number 1 0 0
. y Services | Developme e Delivery Infrastructur raa: provided by completed al File alone
Services . | facilities . - Thembalehle .
nt economic (BSD) e in the municipal Services
infrastruct Phumelela facilities
ure area
network
To ensure
that 100%
An of
effective households
competitiv I el
. Economy e Basic Basic sett_lement 1 "T°.‘"de Develop Director Approved
LSS and responsiv Service services and 2 Lt e Electricity Master Electricit Technic Electricit Carr
TS2 al Electricity p . Phumelela electricity y Y All New KPI Y M Number 1 0 1
Servi Developme e Delivery Infrastructur . - . Plan for approval Master Plan al Master Over
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